
 

 
 

 
Tuesday 21 August 2018  

 
Kerbside Waste Collection – Community Evaluation of Service Levels 

 
Tonight, Council determined to consult with the community on its future waste demands, ahead 
of the upcoming renewal of its kerbside waste collection contract.  
 
Palmerston residents will have the opportunity to consider two options regarding service levels 
of kerbside waste collection and provide feedback to assist Council’s informed decision-making. 

 
City of Palmerston Mayor, Athina Pascoe-Bell believes this is an opportunity for Council to look 
at better ways to manage waste in our area and seek valuable input from the community 
 
“As the current contract nears completion, Council has an opportunity to undertake an 
evaluation of its waste collection services, with a view to providing a service level that meets 
residents’ needs and expectations,” she said. 
 
Council will seek tender submissions for the provision of two levels of service: one to maintain 
the current level of service and another, alternative service of larger bins being collected less 
frequently (outline below).  
 
“Based on the proposals provided by tender, Council will be able to consult extensively with the 
community as to what service levels they would prefer, highlight additional costs if any and 
possible changes that could occur to the scheduling of services,” said Mayor Pascoe-Bell.  
 
Tenders will be sought shortly, with public consultation to occur in October 2018.   
 
Information 
 
City of Palmerston currently offers the following waste and recycling collection services: 
Households 
120L general waste bin collected twice per week 
240L recycle bin collected each fortnight 
Unit complexes 
240L general waste bin collected four times per week 
240L recycle bin collected each week 
 
An alternative service of larger bins collected less frequently:  
Households 
240L general waste bin collected once per week 
240L recycle bin collected each fortnight (unchanged) 
Unit complexes 
240L general waste bin collected twice per week 
240L recycle bin collected each week (unchanged)  
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